
  Elopements and
intimate weddings 

    we do, we did, we always will



How it Works
You know that your ready to share your lives together but the thought of planning a wedding overwhelms you. 

So many of the wedding traditions just dont feel right for you as a couple/family.

Let us assist you by offering all that you need , ensuring your most memorable day ever. 

Choose services based on your vision
From our services offered, select ones that you require.

"Build" your elopement instead of being forced into a package deal

This is a more budget friendly option and gives you more freedom

An elopement makes provision for 8 guests + the bridal couple = 10 people. 

20 additional guests can be accommodated for at a cost per head.

Min. of 3 hours and a Max of 6 hours allowed (excluding set up and break down hours)

Booking hours are between 09h00 and 16h00. After hour rate applicable thereafter.

C U E  T H E

confetti



Venue Hire (Mon - Thurs.)
Venue Hire (Fri - Sun.)
After hour rate 16h00 - 00h00
Please consider set up & break down hours (if required)

Additional guests (max of 20)
White or brown chairs and outdoor benches
Wooden Table (seats 8)
Metal tables and outdoor tables
Metal arch
White plinth 
More items available for hire. Speak to management in this regard
Additional Services
Marriage officiant
Flower bouquet, mens boutonniere
Flowers on ceremony arch (any exotic flowers to be quoted on separately)
Photographer
Cake 
Glassware, crockery, cutlery & white linen napkin usage
Waiter / barmen staff
Co ordinator
Catering
Beverages
Parking Marshal / Security
Refundable breakage deposit

R 1 500 per hour
R 2 500 per hour
R 2500 w.day / R 3500 w.end

R 250 per head
no charge
R 350 
no charge
no charge
R 100

R 3 800
R 1 500
R 2 500
R 5 500 (for 3 hours)
R 1 500 
R 450
R 120 per hour
R 500 per hour
as per menu selected
as per menu
R 80 per hour
R 2000

20
20

 / 
20

21



Services explained
We are open to special requests or service upgrades*. All additional services are optional.

Marriage Officiant : Troy Goldie, Lara Thomas and Linda Everitt.

You will be put in direct contact with your assigned officant to discuss further details and recieve / complete the relevant documentation.

Florist : My Pretty Vintage & Franschhoek Flowers who are highly recommended in the industry and experienced professionals.

Photographer : Lauren Pretorius photography & Tanika Lansdell photography. 

You will be put in direct contact with your assigned or requested photographer to discuss expectations and wishes. portfolios available on request.

Cake : The Velvet cake company. Three tiered buttercream naked cake . Flavours available vanilla, carrot or chocolate. 

Flower garnishing added to match your colour theme. Serves 20 guests.

Glassware, crockery, cutlery & white linen napkin hire : Limited to a particular style & quantity. See below images.

Staff : Supplied by the venue. Outsourced staffing is not allowed. It is required that staff are booked 1 hour prior to the commencement for prep and

1 hour after for clean up, stock take etc.

Coordinator : Supplied by the venue. To maintain a timeline and assist with behind the scene logistics. Set up assistance on request*. 

It is required that the coordinator be booked at a minimum 1 hour prior to commencement and until lock-up.

Catering : Rix Catering. You will be put in direct contact with Retha Rix to discuss menu options. See suggested menus further in this document.

Beverages : Supplied by The Conservatory. No outsourced beverages allowed. See menu for pricing.

Parking Marshall : Supplied by The Conservatory. No outsouced security companies allowed. To manage parking arrangements and flow of

visiting vehicles.

*Additional rates / service charges may apply



Outdoor tables with matching benches

Furniture
Tableware

 Flowers

Metal tables with brown & white chairs

Arch Floral Arrangement

Wood Table (8 seater)

Crockery & Cutlery

Metal Arch

Boutonniere & Bouquet

Naked Cake



Menu

Chicken, apricot, and sweet pepper kebab with

satay dip 

Fillet of Beef Sweet Pepper with Mustard Glaze

Vegetarian

Biscuits 

Herb crostini 

Salsas 

Pate

Fresh fruit 

INTIMATE MENU 

CANAPES

Vegetarians. Allergies.Special diet requirements

accommodated for

Butternut soup in a cup (served in winter months).

Sweet Thai Vegetable Springroll with sweet and sour

dip

Mielie Blinni: Caprese, salmon & dill

Medley of kebabs: 

Mini Cheese Platter (per person)

MAINS  
(choice between buffet or plated)

BUFFET STYLE

Greek Shredded Shoulder of Lamb with brown Pan Jus

Spinach and Feta Chicken Cordon Bleu with Apricot and

Peppadew Jus on the side

Potato Wedges & Green Vegetable platter

Caramel Pumpkin Fritters OR Oven Roasted Butternut and Feta

Beetroot, Carrot and Cabbage salad with zesty Orange and

Cayenne Dressing OR Greek Salad

PLATED

Greek Shredded Shoulder of Lamb with brown Pan Jus OR Beef Fillet

with Caramel Onion and Grape/Shiraz Glaze 

Spinach and Feta Chicken Cordon Bleu with Apricot and Peppadew

Jus 

Potato Wedges

Green Vegetable Bundle

Caramel Pumpkin Fritters OR Oven Roasted Butternut 

Beetroot, Carrot and Cabbage salad with zesty Orange and Cayenne

Dressing – serve to table OR Greek Salad

Menu pricing

2 people : R750 per person

3 - 5 people : R650 per person

6 - 10 people : R550 per person

10+ people: R475 per person



T's & C's
The Conservatory Terms and Conditions

ELOPEMENT DETAILS
You will only have full, exclusive use of the facilities on your booked date during the hours on your invoice.
A minimum of 3 hours is allowed. Additional hours are allowed at an additional cost per hour.
An elopement makes provision for 8 guests + the bridal couple = 10 people. Additional guests can be accommodated for at an additional cost per head. A maximum of 20 additional guests
is allowed. The officiant is not counted in as a guest.

VENUE HIRE INCLUDES         VENUE HIRE EXCLUDES
Exclusive use of the venue & surrounding garden during booked hours   Generator
Chairs (80x white & 40x brown rattan)      Decor
Metal tables (we can accommodate for 120 seated pax)    Hired Items / services set out in brochure
Metal Arch         Wifi    
        
CATERING
Catering at The Conservatory is outsourced and we are bound to their terms & conditions. Dining options are formal or informal. Catering costs may vary based on the menu options
chosen by the client. 
We do accommodate for halaal and kosher catering. You are also welcome to provide your own catering.

BAR SERVICES
We offer the bar facilities and a fully stocked bar. (Menu & pricing as per our bar brochure, pricing may change without warning) 
Although every effort is made to ensure sufficient stock of items, each event is unique with guests that may have different preferences therefore all items are while stocks last. Should you
know of specific drinks your guests prefer, please inform management to ensure additional stock is prepared for. The choice of an open bar or cash bar is up to the client.
Outsourced beverages and alcohol are not permitted or allowed on the premises. If found, a corkage fee of R 5000 will be applicable.
A specific menu can be tailored to your needs. Speak to management in this regard.

CO ORDINATON
Services include all that is set out in the "What is an On the day Co-ordinator" document (Silver package) however reduced to the hours booked by the client. Set up included should
booked hours allow for this. Coordinators are not permitted to do any installations such as lighting, rigging, draping etc where professional certified competence is required to conform
with health and safety regulations. Coordinators are not responsible for collection or safe returning of any hired items.

MUSIC
Due to The Conservatory being situated in a valley with almost all the neighbours being accommodation businesses. The venue
has a compulsory noise pollution license which restricts us to play music up until 00h00 ONLY. NO EXCEPTIONS!!
Live entertainment is allowed between 08h00-19h00 thereafter this needs to be discussed with management.
(Service providers guidelines are detailed at the end of this document for service providers signature)

STAFFING
Please remember that we do not have any cleaning staff / labour staff available on-site during the event. Our maintenance staff are onsite early morning only to do final touch ups
(cleaning & garden). Our maintenance staff are not responsible for any assistance during set up / on the day / strike day as they have their own responsibilities. 
Waiters / barmen / scullers are provided at a per hour rate set out in our rates brochure. Staff must be booked 1 hour prior to commencement of event for prep and a minimum of 2 staff
must stay 30mins – 1hour after the end of the event for de-brief/bar cash up etc.
ERVICE PROVIDERS
The Conservatory, management and staff cannot be held liable for any vendors actions, services or lack thereof. Although we will always recommend reputable, experienced and
professional service providers we strongly suggest that you make contact with the
confirmed service providers such as officiant, florist, caterer and photographer to express your wishes and expectations. Service provider rates may change without warning and we will be
bound to their individual terms & conditions.

PARKING
We have sufficient parking for 60 – 80 cars. We can provide a parking marshal on the day at your request. Please inform management in advance of your parking wishes (e.g. guests to
only park outside of the gate). Please also inform your guests that cars are not allowed to be left inside the venue. Anyone needing a taxi is to please park their car outside of our gate for
easier collection the following day (this can be mentioned by your MC on the day).

PHOTOGRAPHY
The photographer/s recommended by The Conservatory are professionals in the industry. The package offered in our brochure is a 3-4 hour couples photoshoot. This may or may not
included “getting ready” photos but rather only onsite photography. Additional offerings, number of photos received, lead time to receiving photo’s may vary depending on the
photographer selected to your booking. It is ultimately the client’s responsibility to investigate and approve the photographer assigned to your booking. It is strongly recommended that
the client and photographer meet or virtually meet to discuss their expectations and wishes.

SET UP / BREAKDOWN TIMES AND OVERTIME
The venue’s operating hours for events are between 08h00 and 00h30.
Office hours are MON – THURS 08h00-15h00. FRI 08h00-13h00
The hours booked includes set up / break down / deliveries / food preparation / décor installation / rehearsals and service.  Should you require additional hours, there will be an additional
charge per hour as per rates brochure.

Staff and management of The Conservatory will not be responsible for:
Stock count on delivery / collection of outsourced items, setting out tables / chairs / décor / crockery / cutlery / stationary, glassware and any additional outsourced furniture. This must be done
by your co-ordinator. Should you not have a co-ordinator, I strongly recommend selecting a team of individuals who you trust that can check on these details on your behalf in order for you to
relax and enjoy the day!

All décor, catering supplies, outsourced furniture, floral arrangements etc must be removed / collected from our premises immediately following the end of the event and within the hours discussed
with management. Any items left behind after this time will be donated to charity or a penalty of R 5000 will be charged to the supplier / responsible person.

CLEANING EXPECTATIONS
All tables to be cleared of décor / beverages / linen / crockery / cutlery / glassware etc 
All chairs to be stacked neatly inside the Conservatory. Preferably against the wall by the mirrors. Any hired furniture must be collected.
Any outside décor to be removed. All candles to be blown out. 
All kitchenware / glassware / crockery / cutlery hired in to be washed during the course of the booking, packed away, crated and removed from the premises. Should a hiring supplier require their
items returned unwashed then all crates must be tightly enclosed in a refuse bag. This avoids fly infestation and for hygiene purposes. Any items hired from The Conservatory must be washed and
packed away safely after use. All refuse to be disposed of in our outside bins (bins are labelled, glass, waste etc). Please ensure that you have walked around The Conservatory and that all outside
paper / plastic / bottles / cans etc are cleared too. 
We suggest that all empty boxes that need to be reused at the end of the function be placed in our outside room (there is limited space) as this frees up some room in the kitchen and scullery and
makes it more comfortable to work in. Alternatively, please bring your own trailer to store items in. The kitchen must be left as found, the reception area to be left as found. Due to the venue closing
at 00h30, and bookings being paid for per hour, it is strongly advised that the above gets attended to throughout the evening. 
Above to be managed by co-ordinator or similarly hired / appointed person or team.
The Conservatory will be responsible a clean handover and for cleaning of restrooms / reception floor and windows AFTER the event.

PAYMENTS & DEPOSITSA 50% DEPOSIT IS DUE TO SECURE YOUR BOOKING. This payment will automatically bind both parties to the said dates as well as T&C’s mentioned in this document. The
balance of payment is due 3 months prior to the event date.Provisional bookings are only held for 14 days, whereby it will be released without written notification. Should a new client show
interested in the same date before the 14 days expires, the first interested client will have preference and will have to confirm within 24hrs along with a deposit payment. BREAKAGE DEPOSIT A
R2000 refundable breakage deposit will be charged per booking.The breakage deposit is refundable within ten business days after the event to the client’s bank details provided if no breakages /
damage occurs or if no additional hours were used on the day. Should damages, shortages occur, we endeavour to refund the balance of deposit within 21 business days, after replacement. Should
the cost of the damage or missing item/s be more than the R 2000 deposit levied, the guest/client will be liable for payment of the outstanding balance within five business days after receipt of an
invoice. Any additional hours billed for after the event must be settled immediately. Failure to do so will result in legal action to ensure such reimbursement. Legal costs will be for the guest/clients
account. CANCELLATIONSSHOULD A CLIENT CANCEL THEIR BOOKING (see section 17 of the consumer protection act):6 months or more prior to the booked date, deposit will be refunded less a
cancellation (administration fee) which is 30% of the deposit. Any additional monies paid in regards to the venue hire will be refunded EXCEPT No refunds for vendor services such as cake,
catering, co ordination, officiant, photography etc3 – 6 months prior to the booked date, only 10% of the amount paid will be refunded or a cancellation fee of R 5 000 will be charged if a
replacement booking is obtained. No refunds for vendor services such as cake, catering, co ordination, officiant, photography etc3 months or less prior to the booked date, NO REFUND of any
monies paid. No refunds for vendor services such as cake, catering, co ordination, officiant, photography etc In the unlikely event, that The Conservatory has to cancel this lease/agreement due to
unforeseen circumstances such as venue closure, infestation, fire, illness, pregnancy, breakage to property, all deposits and payments will be refunded. Deposits and payments made will not be
refunded should an event be cancelled due to poor weather conditions, reasons beyond our control or restrictions in place by government or a power higher than management. The Conservatory,
it's owners, staff and management will not be responsible for radical weather changes or any other situations beyond our control.  If full payment is not received before the wedding or event date,
The Conservatory reserves the right to NOT host the wedding /  event. A copy of this document must be emailed with payment confirmation to Joanne@theconservatory.co.za to secure
booking. Covid-19 pandemic and other unusual situations: Clients will be given the opportunity to postpone to a new date of their choice at no additional cost. Should a client wish to cancel, the
same T’s&C’s as mentioned in cancellations above will apply. All rates are subject to change without prior notice.It is hereby agreed that The Conservatory, its owners, managers and staff are not
responsible for any injury, theft, death that may occur to the hosts, friends, family or service providers that use the property and indemnify against any such claim. These premises are used at your
own risk and management reserves the right to admission. No fireworks allowedNo illegal substances allowed on the propertyNo confetti cannons allowedOnly biodegradable confetti
allowedViewings can take place on the day of booked events however are limited to prior to event commencement.

The Conservatory reserves the right to use any material such as wedding video’s & photographs for their website / social media platforms and marketing strategies.  Please do not hesitate to
contact us if you require any further information.   Kind regards,The Conservatory management



Contact
Us
071 365 9612

Joanne@theconservatory.co.za

www.theconservatory.co.za


